
Transportation

The Accessible Van/ Health Shuttle

For more information or to schedule a ride, please call 519-318-9171
 Kindly call at least 48 hours in advance to arrange your transportation. 

Transportation services depend on the availability of drivers.

The West Elgin Community Health Centre’s transportation service is vital in rural areas
where public transit is limited. It ensures that residents, especially seniors and those with
mobility challenges, can attend medical appointments, social outings and community
activities. 

WECHC staff transport clients with mobility 
challenges in an accessible van equipped with a lift 
to and from activities, appointments and outings. 
Clients are billed monthly- no fare is required at the 
time of the drive. 
                                                                                                                                                                                  

Rate for Accessible Van: $0.62/km plus $19/hour as 
well as a waiting fee of $19/hour (first hour is free). 
**As of May 1, 2025 hourly rate increases to $22/hour.

Volunteer Drivers
Screened and friendly Volunteer Drivers transport 
clients in their own vehicles to and from activities, 
appointments and outings. Clients are billed 
monthly- no fare is required at the time of the drive. 
Rate for Volunteer Drivers: $0.56/km

Transportation to any CSS program at the Hub is free of charge. 

Our accessible van and volunteer drivers provide safe and friendly transportation 
services. If a client requires support for a program or appointment, please arrange 
for someone to accompany them.




